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get Homes! Home Improvement
Helping you BEAUTIFY your home!

By LARRY  SCHWINGEL
Special Sections Writer

“Bait and switch” is what Cliff Freyman, owner of 
Cliff’s Pools & Patios, calls companies that promise one 
thing and deliver another. According to him, it’s very 
prevalent in South Florida to grab the check and run 
before a project is completed.

“It is a very disturbing trend, and it gives the industry 
a black eye,” says Freyman, who along with wife D’Alma 
runs one of the most successful pool and patio busi-
nesses in South Florida. 

“Due to the economy, many companies are doing busi-
ness based on cheap pricing; hiring less-than-skilled 
workers and cutting corners on labor and materials,” 
says Freyman. “It really is buyer beware, and I hope 
that any homeowner thinking of installing a new pool, or 
remodeling an existing one, will take a good hard look at 
the company they are doing business with.”

According to Freyman, the “bait and switch” way of 
doing business also includes introducing unrealistic pric-
ing into the marketplace, hurting reputable companies. 
“A lot of businesses are scaling down; they don’t as-
sign supervisors to the project, and they are masters of 
the bait and switch,” says Freyman. “They advertise low 
prices, and the customer ends up eventually paying more 
because of all the upcharges. Today, in South Florida, 
there are more smoke-and-mirror companies than ever 
before, especially in the pool and paver industry.”

Service and integrity are two of Cliff and D’Alma 
Freyman’s top priorities as business owners. Over the 
years, their company has established a proven record 
of success –– so much so that due to popular demand, 
the company’s service area now runs from Miramar in 
Broward County, north to Jupiter in Palm Beach County. 

“We responded to our customer’s wishes, and the ex-
pansion is doing extremely well,” says D’Alma. “There is 
a trust factor when you deal with us. People know we are 
upfront and honest about what we are capable of deliver-
ing. We are the real deal.” 
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Cliff’s Pools Cliff’s Pools 
& Patios:& Patios:

‘We are the real deal’

FREE REMODELING ESTIMATES
1.877.933.pool (7665) • www.cliffspools.com

- Residential & Commercial -No Job is TOO BIG 
or TOO SMALL… 

Cliff’s Pools 
DOES THEM ALL!

It’s Cliff
Who makes

 the Difference!
Division of Businessman, Inc. • Serving South Florida since 1986

Palm Beach U21339 | Broward CPC0915306 | FL State RP 252555139

Diamond Brite | Florida Gem | All Pebble Surfaces | Brick Pavers | Travertine Marble | Artistic Pavers® 
| Spray Decks | URO Systems | Exclusive Marble-Tec | Pool Coping | Pool Tile | Custom Lighting

Water Features | Salt Chlorine Systems | Heaters | All Pool Equipment
• Complete Showroom • Weekly Maintenance (limited service area) • 

The Resurfacing Experts
POOLS | PATIOS | DRIVEWAYS
Specializing in Leak Detection & Repairs

Affordable Makeovers

Pools & PatiosPools & PatiosDiamond Brite® • GEM®

All Pebble Finishes

$300 OFF
With this ad. Cannot be combined 

with any other offers.

Pavers • MarbleSpray Deck • Uro Systems
$300 OFFDeck or DrivewayWith this ad. Cannot be combined with any other offers.

IN YOUR OWN BACKYARDYOUR OWWWWWWWWWWWNNNN BACKY

Style
Relax In

Pool and deck remodeling and the installation of travertine marble is a specialty of Cliff’s Pools and Patios.
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